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!, 1999 ^TT^r ^T^ft^T’T ^FTcTf % ; 


1. ^rRT fcR^TR cf^TT STRH:- 

(i) ^ OTT^T "^FTWr? tf^y 0aicfl>Mqi ^T^pf) 3TT^T, 2006" (2006 ^>T 3) 

^tttptti 

(ii) ^ 3TT^[ Tf ^3cf> M'chl^H cTTH^ eTT^ 'ffTT | 


2. 3H^T, 1999, fvtfT ^TFT ^frTR £Rq> 3TT^T W 

l|, ^ 6 (oil'cRi'Icidl cfaiT ^vjf) ^ III ^ 3]'d J fd (v) (vii) efft 

RnfclRsId ^frR«nftcT f^TT 

"(v) 3T^m TT^TcTf SNT ^ 2ftuHT fcF? 

^ ^TCToT 1%^ ^TFf <£t effto 6 *TT? ^ fcT? 

w mpn i ^ M ^ht pfr 6 jttf ^iki eft ftrft 
ftgfRct srafSr g> fen? ft ^i fuRf wet (arcrPFe) ■jtoh ^ 
rn&mw* 3?apJT 3Hfo?fl)tS ^EIcTr ^ ^7 3 IRtJcT f^TT W Ft, f^RPT 
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1%FT w Ft, 3T2TFT f^TT FFT Ft ?F TrRTsPT??C F?t \TF 3TcTfSr F^P 
pforp Fi^ft fif tfp ft fcP< fI^hi if Trafft? Ft sfh eu$meigH 3 tstft 
3q^fftfAcT %rerr FTcft FfarpraTt ft FTFPt 4 ?rr ?? ffi fffret f^zn 
FTRFT FT? FFT FcfFT? PTTfffe 35«PIT ?cfi?i? cTT?#F Fi FPrPfa ^Tt 
TJTHFR Tft?j FFT? ??A ?> lAq TlFT TTFTPT F?t 3?gFfcr <tt Fffift tl 
WPFT?F tPcF F8TT SP^lTr? tPcTT FTcft Ft?r?T3ft Ft FlFot 4 TlFT 
TPTRTT, F«FTF?tf ?tt ??f?T? cTT^FPfT TRTRT Ft4?>FT?3jfc?*lFi?Rif 
4t ^jf%TcT Fi^FTI 

(vi) FF? £Rip FfFTFT 4 FFF????? FFtT 6 ^Tfl? Fit 3T?fr 3T8T?r FF? 

pftFF'pkr Fit &TcTT 3TFfit Ft fW? 4t ?tt^ 3F? 2fap FtFHT F? ?P? 
FR4 Fi fcTF TFct? FtFTI Ft?T?T 4 FR^ Ft TPft 3FjM F?t 

<ToFTPT 3TSTFT 3PFcT flTcT ^ TTRF ^ ^TFiR %PT FTITJFT 3jfc 
FilFfPFd 1%FT FTTWI 

(vii) ft^tt 3FF £fap FtuRT ?t FTFct $ 3rf>T?F TTFlcTT f^tt 4t TIFF tfrp 
FFFt Ft fcPT WTF #TT, STfitFF FFRTT SRT £ftp FtPRT 4 F^ 
SR 41 F? F^l FST^ vrl I ^ A 

(?T) tf^P FtFHT3Tf ?> FTFFf if fuTFFit %T?T 3P?f£t 6 FT? Tt 

FFTFT ?t, ftTF^f PUSFidTlF rRTT 3T#f5[?f tsiFT FTcft £f^P 
FtFTFFj 4t FTTfopf t, 3ft? foFFi ?T®FfPT?«R FRT ^Tft %IcTT 3TF^t 
Ft fcTT FFet (STOP?) ’JFcTTF ftiFT FFT t, 2frp FtuTFT 4 
RRRk; ^ETcfT Fit *jtt amfSr ?T fcFi, 

(ET) ft# 3FP £ftp FftFTFf ?t FTF^ F FTSF?PT?«R ^ IcTF FTt 
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( 3 ) fftrftt tfftp 3P33T ft 33 ?% 6 3T? ft tKiiKT 3ft ^Eicrr 3tft 
3?qftf ft 3T3ft ft ftft f^—W3f 3333 3>t ft33T 3ft i$ft 
3T3lft ft fcPJI 


3. 'fTFTT^Er:— 

?3 anftfr ft fftft) 3TW3 3ft ft ftftr ft 3ft^ ftft? ?tft 3ft fftftft ft 

3T^3T?P fftfa ftfft? ?t?T I 

?? anftsr ft argftr '3>' ft ^ 3H'53T?H3j im fft3T w t fftraft <^ww 

ftfftp 3nft?T ft 3? ftfth33 33jft ft 3333 33*3 fft*J ?*; f | 


31I^IF[*1K, 
TTR W^, WTT^tR ( 37Tfe) 
[f^m III/IV/ 3TOT./142/05 ] 

.. ■ • • V--* 1 •■ -'l 

2005/3H3ft, 2006 31? ft 3?1ft3>m ftf3I?eT ftfftfcft ft cH I? 3>ei?H 
3lftt ftfftp ftfaRTft 3J3> 3ft f I ?3 ftl3RT3ft ft ftt 31p|fol? 3533 

ft fft*? ?335fft? 333 3T3T 3r?ft 3ft ^fft? 3373 3ft M 11 

2. 3rfSj35?3 ft 335 WRf ftftajr w 3ft, 3ft 373 *jft ?t 3 ^ 1 1 333 ) 3 ?! 

ft?33f ft 'ell^ei^H ftTcTT 333 FW 3>3ft 3? ftft ft3T 33ffft ?F73ft ft(35? 
wran?3ft ft 33 ft 3f? ft ftft? 33F3 ?) 3t 11 ft3T 33T3T 3ft 3T333 33533 313 
aft 1ft 'cHI?35ri|?f!', HT?#? 3ft 3T3% ft 3fTft ft ffttj ?^f33 fftF3TC 3^f ?f ^353T I 
3f37T3, 33J aftfteft ft 5pr3 fft? t fft e!T?353T?3 ftScTT 3ft33F3ft ft 3Rf3cF 
ft3T3 PTFffrB 3ft 3ft3H 3J3ft ft 33ft ftr 3Tift 3# W 333?) f, 33lft fft g Hg ft ft f 
i?r ’i%r^T ftrqr <^k\ . 
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3. mtflqvqq t qfq 1%qT t f^ft ift TRTT RqtqT ft WHa> [ 5<K q?t T'TCcT: 
qcfaiq oTT^TRT q> TRTftr qt qif qt qk ft ^frRT Ttf fcRqT tl qgq ft affqfqff ff q? 
ift qqtq qtt f^rr t k> cWf^ifR qR?Rk qqq> cTf^trt qft arafir qq? qt 
fkq tt tl 3 pq ^TeRfFT^SR q> RT ff q? EJR^IT t q? qkPTT atftfcqq TTeF 
cRF)/3Rfrft?T teicTT q?t t fvRPR Wl qq qftt RfcRRT Ttf 11 ^ eR tP Is ^ Rf qt fkq 
RpqftfqT qqp? Wt qt tkq qf 3qq?qq> t ftTT R^RTT 3PT^ Tpfaq 
qrrft?q/ksTmt ft qtfqTq ?q?fkr q?r qqrfttr qq qr? aik q^f ’ft th 

4. oirgqqtfq tqqi q?r 3rqqrqqT qq 37 m q? ?t wm t fa q?r wi q> ?m 

ft qtt sifaiq qtt t faqff efa sift qq $kHi<q faqr qq qqqq t aik q^ift fa 
vmrn&R atffffajq qqqr qt faq arqfq ofrqqqq qt faq jjqqifaq qfar qpq q>kt 

#ft 1 z^n ft qfaqk HTfiqqTiq tq?rr q> qpT qtfaq qfr qfRft t afk ?qqq fam 
’ft qqft qqr ft faqr qricrr t atk qqqqq^qq fr 5# arraK *rc aiwq *jqqiq qpq 
faqr qmrr t prfaq ftqT qqrcqarT q> faq q? 3qqqqqj t fa ff teraT qft qq qqr 
qqrq qrq qq> q’t qcfqrq an?#q arqqT qfiq^r <n$#?i qt aprpfq ^rqqR kqT 
qqpr qrqfr qft argqfa 3t 1 1 ^rqqR tfar arksT ft q? qmtqq ffqr qqiqraft 
q> qifacq qt qpq qikt qt faq faqT vqT TBT t fa ft WPST^q tffa qPqqTart 
qr ^®qq)i^rff qft M tqqr qqiq Tuff q#tfi wpf ft q#qpqq ^ 3 wf 

16.09.2005 ^ ktt?ff qq qqqq qqqqT t fkqff qpft ^kiR #ft qqTqTaff ^ 

fkq q? arffrqp} k?qr qqi 11% qfrt tkp qtqrqT qqqr ^ ^?t, wgq, fimkrq 
qsn f^mf^tq qtt qft krfkt wqqiqq qftq tfi Riteqq q5t m qq t % 
tkp qkrqT 3 ff q> ^ qkkR fkq^ qq tt qT fkqft qq tqi ttf q^f qqrqqi tr 
qw^tqi qft qqft qrai qm ^ttw i ararqr, qrteqq ft q? ’ft arfftqq} kna 
k? fMt fftkl^: tqqT arqft qicfr qtt tkq qkFTT qsqqq^qft qt qqqq^qT qft 
ijft %iqT amffr ^ fkq qqcw Tt^t 1 

5. ^rfqre $fkR ant^r, 2004 t.aiqf kktqq) fkk, 7 ^cnt, 2004 qtt aifgRjRrq 
{%,-qi qqr «tr, ^ arjqi7 fcR^t qkf-q q q>V4 tk*p qq. qq qfqrqr q?t qsqqq?q7 •<# 
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fcPJ FmtoT f^TJ mi3 3t cTkkF ate# 3 3km WIT 

»mpii i f*t 3?ikm an3m 3 3t mfranfm 3 f33t 3t wi 31^ 3t 3f3?> 3mmT 3 
wi <jr 3 3 ar^mm 3r 3?w miT ti 3 ttiwt f33l 3fmVe< snt 3?r f3m m 
mm £fcp 3 itott3tT 3 mrnt 3 3r3i ftt fsj? 3r 3a3 p f3 affafejf 3 
gm 3 33t 3kq> 4 Ivjhh; ?ps 3t t. km3t 3mr 31 f3krm arnkr cm3 t, Fmf 3 
3kmk 3t ?nf3cr t f3m3t enw^r t6mT/amfort33s tmiT arift1, ff anwpm 
I f3 33f 3kmraif 3t 3 ift amf3 3 3km tf3p m3 3 f33t 3f vmm 3f 3^ 3 
'rnkmaft 3 f%cft 3t w 3t wq i «ymdk m f3 3 ts 3 fi? f3 3*3 3kmT3ff 3 
ctp^T amkr 3 wf 3 3 wf ^mm kmT 1 1 33 3*3 mrnmiarf 3 

arrom g*ram f3m miT fIft t f3cFJ w ff atkmm f3 mf am3t 

mm 3 f33t 3kq? 3kmT 3t anmr 3, ^ 33 tt ?m> Trfcmkm ft mraT t aik mf 
m ?m> Fm 3 |vjhi 3t wl-s'i 3 fkrj <34 f^cpw vsHdistr Ff, amrum 
yran 31 Btem w ti 3*3 ksrkr 3 tjf armw> t f3 m b3i 

3R4) iA'd'TT if {3 Tft c3 ^cll TRim 3 13'fll 3TRI 3 cbW u l 'Cietist?i$<i3‘ 3 %3 m 
BlcrajoT wr w ^31 

e. tj^t mfkr 3mm 3 Tirkiwr 3 arg^sr f3m f3 ^rckiR 3kq> an3?r (3i^rf 

'H^fl^m) ^ Timsimf 3 w oqg^ajr § 13r 3cU Tmrnraff ^3 <3qoi ^if ^f3km 

3i3fem t % f^Rft 3kmT 3 g3f 3kmT ^3 ^ f3m fkfcT f3^ 

«n3 ^3 cn^s 3 m 3 sm 6 ftf ^ 33r wsit ^ mimfr i am: w?3 wtft 
fi13wt 3 13m *if ^g?im 3m mm, ar^facr crtt amm3^i #n 3m Tmmrefi 
frt 3 m ?r ^5 ^3 ^ 3f3m 3v3mT 3 m3t tjkmfa ^ kmr rnimn I 
b33t 3w 3 TnfeRor 3 arg^m kmT ^f 3r3te3 (31 m 33i£m) 3 33rem ^ 
m3i 

7 , ■ TTTfSrmmi 3 '33kr 3 mm ^3 m m krm7 f^w kk mm3 m t f3> f3f3m 
afm3F3 3 f3krm prrm3 ti 3 earn 3 rw cWmm mc3 3f3p 3kmk, mm3 
333?r k3mraff 3 mar tr^f 3t ti ff 3 arnTmi, tjf mumr wnjk t f3 
81S &Jfo6-£ 
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^rrir 4*4 giN wt 4t emm 4t t afft am f^ m *f w anw f% 
44*i if 4mj gffrr trrt 4 arw «r£4 r 4 ^4 f i mf^iwr 4t ^if 4 tpi t 
fT ^fTt WcH srt 4M®cf arr5fcf)T 4 wt fA 4t fMcr *t ftt Fmtsm 4 
gmpft 4t wftaiT 4 t ^t -msA 11 


8. ^i< tf4u aiAm 4 imrant *t m 44p<ah] 4t ^ t 14 4tf ^rtsptfr 

(oP$w>ci5*l 44v3T 4 'H®^5PI5 «i4 44t) SRRf 3F gmTH f4? f4=FT f44 

apq £|4l> 40-11, 4t viMef^T Ft, 4t 3FRIT TR5cTT tl sTFTFTR, 3mi44 gRT 
^miffem 444f Tf 4 Ehi sAmt 4t f^erfcr *f 3?we gpcm 4t ffrU 3>t 4f^ 
MlWN -T^t T?, S'dfcH! ^4 4lu1'1l3ff 4 mRT3>T?4t gRT 4t| ami 40-11 cfjj Rld4 
^■FT 4 xRET <*>4 4 4 clOAcim yfrl«iI2rcf Ftcff f| B-T -Hl-Hefl 4 4 

gRT f44 ami 4KmTT g>T RRRT ?>q 4 *W=T 3 r 4 4 FRRt 4 4 4 

4A4r 4«j^ Titt f 1441 'H®«5hi^«iy ?r 4 3Tcrf£T 4 f4g 3Tws g^ram 3 r4 11 
ami ARmrarf 4t aimnA to amiFe g^TTH 35T 4 ^jft g<F> (iM 4 fh wr 4 
*mierf 4 «TT£Ri hht rt writ t1 AAst trit aw Ammrarf 4m4t 4 rtt 

arafir ff 4 4 4 whsrf^r gR cfr4 4 aprom gwR <?rA t, 
aiftfOci mra 4 f4q ft^Pet 4r 4 4t gf4rr, 40 trir aft? arftgm 4 wi 
mmr 4t ^ gra aw Ww; ?nftoT t, FflOg 4 3i4 4?Am 4 ilOINci 6 ft? 
4t araf^r 4 amt 4 wr ^ift 4 w 1 1 am: mferM *ft ^tf f^em t 

1% ^4 IMrt Tf TTRTIfFFF^ 4 fM 4 T8F =fA 4 3Hc)*i|cb<1l f RF eAft 31^ 

4 tsjciT gi 4 tRm 451 ^, fomf rtfwff ft 4 4 vmmj 4 ^ttAfj f, 4 
afk ami 4 f 4 r f^mnari ^ 444 r fcmrr wft t afR 4 t temr arc# 4 

4tri ■neHsW$«K met 4t fM^r 4 an /amt 11 







[*nn in—ta*s4] 




7 


TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 

New Delhi, the 21 st March, 2006 

No. 301-2/2006-Eco.—In exercise of the powers conferred upon it under Sub-section (2) 
of Section 11 read with Section 11 (1 )(b)(i) of the Telecom Regulatory Authority of India Act, 1997, 
the Telecom Regulatory Authority of India (TRAI) hereby further amends the Telecommunication 
Tariff Ord er, 1999 as under, namely :— 

1. Short title, extent and commencement: - 

(i) This Order shall he called “The Telecommunication Tariff 
(Forty third Amendment) Order, 2006” (3 of 2006). 

(ii) This Order shall come into force from the date of its 
publication in the Official Gazette. 

2 Under Section III, in clause 6 (Flexibility and Packages) of the 
Telecommunication Tariff Order, 1999, hereinafter referred to as TTO, the 
contents of sub-clauses (v) to (vii) thereof shall be substituted by the 
following: - 

“(v) A tariff plan once offered by an Access Provider shall be available 
to a subscriber for a minimum period of SIX MONTHS from the 
date of enrolment of the subscriber to that tariff plan. However, 
any tariff plan presented, marketed or offered as valid for any 
prescribed period exceeding six months or as having lifetime or 
unlimited validity in lieu of an upfront payment shall continue to 
be available to the subscriber for the duration of the period as 
prescribed in the plan and in the case of lifetime or unlimited 
validity plans, as long as the Service Provider is permitted to 
provide such telecom service under the current license or 
renewed license. In the case of plans with lifetime validity or 
unlimited validity, the service provider shall also inform the 
subscribers of the month and year of expiry of his current license. 
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accepted and implemented immediately or from the start of next 
billing cycle. 

(vii) For any tariff plan, the Access Provider shall be free to reduce 
tariffs at any time. However, no tariff item in a tariff plan shall be 
increased by the access provider - 

(a) In respect of tariff plans with prescribed periods of validity of 
more than six months including tariff plans with lifetime or 
unlimited validity and also involving an upfront payment to 
be made by the subscriber towards such validity period, 
during the entire period of validity specified in the tariff plan; 

(b) In respect of other tariff plans, within six months from the 
date of enrolment of the subscriber; and, 

(c) In the case of recharge coupons with a validity of more than 
six months under any tariff plan, during the entire period of 
validity of such recharge coupon. 

3. General: - 

In case of any doubt with regard to the interpretation of any 
provisions of this Order, the decision of the Authority shall be final. 

This Order contains at Annexure A an Explanatory Memorandum 
which explains the reasons for this amendment to the TTO. 


By Order, 

M. KANNAN, Advisor (Eco) 
[ADVT-lII/IV/Exty/142/05] 

Annexure-A 

EXPLANATORY MEMORANDUM 

In the month of December 2005/January 2006 most of the mobile 
operators launched tariff schemes with lifetime validity. These schemes 
entitled the subscribers to receive incoming calls for an indefinite period. 

2. The Authority had undertaken a consultation process, which has 
since been concluded. The Consumer Organizations have emphasized 
the need for clarity on the term lifetime validity’ since there is lot of 
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confusion in the minds of subscribers. The Service Providers are almost 
unanimous in their view that lifetime’ cannot exceed beyond the license 
period. However, few operators have suggested that the services under 
lifetime validity schemes can be extended beyond the current term 
provided the licenses are renewed. 

3. The Authority has noted that no service provider has explicitly 
conveyed to the subscribers the specific year by which their current 
license expires. Many of the operators have also not given any indication 
to the effect that the lifetime schemes would be limited to their current 
license period. The impression in the minds of the common subscriber is 
that the scheme would have indefinite/unlimited validity without any 
restriction in terms of time. In order to maintain transparency for the 
subscribers it is necessary for the Service Providers to indicate the month 
and year of expiry of current license in all their promotional 
literature / advertisements. 

4. The concept of lifetime validity may mean that there is no 
restriction in terms of time during which the talk time could be utilized 
and also that the subscriber would continue to get incoming calls for an 
indefinite period i.e. lifetime. Since these schemes are declared and 
marketed as having lifetime validity, and an upfront payment is taken 
from the subscriber on this ground, it is mandatory for the service 
providers to continue to extend the validity as long as they have the 
permission to provide telecom service under the current license or 
renewed license. This amendment to the TTO seeks to bring clarity to the 
obligation of the service providers to continue to provide such validity to 
subscribers of lifetime tariff schemes. In this context, the Authority 
recalled its Direction dated 16.9.2005 wherein it mandated all telecom 
service providers that no tariff plan shall be offered, presented, marketed 
and advertised in a manner that is likely to mislead the subscribers. The 
Authority continues to hold the view that titles of tariff plans which are of 
misleading nature or having the potential to mislead the subscribers will 
be considered as lacking in transparency. Further, the Authority also 
mandates that any tariff plan with a specified validity period shall 
continue to be available to the subscriber during the entire promised 
validity period. 
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5. As per the Telecommunication Tariff (31 st Amendment) Order, 2004 
notified on 7 th July, 2004, no tariff item in a plan shall be increased at 
least for a period of six months from the date of enrolment of the 
subscriber to that plan. This amendment order also reiterates the right 
of a subscriber to choose any tariff plan at any time. These provisions 
are applicable for normal tariff plans offered by an operator. Because of 
the fact that operators have subsequently introduced tariff plans with 
specified longer period of validity including life time validity / unlimited 
validity, etc., it has become necessary to protect the interest of 
consumers against any hike in the tariff items during the period of 
validity of such plans particularly considering that such plans involve an 
upfront payment by the subscribers in lieu of longer period of validity. 
Since these schemes involve an upfront payment, the right of the 
subscriber to move to any other plan of his choice gets restricted to the 
extent that he has to forfeit the upfront payment made, unless 
appropriate exit options are provided. In this situation it is essential that 
the interests of subscribers are not adversely affected by any action of the 
service provider while the subscriber remains under any such tariff 
scheme. 

6. One industry association has represented to the Authority that the 
provisions of TTO (31 st Amendment) provides that the service providers 
are only required to ensure that no tariff item in a plan shall be increased 
at least for a period of six months from the enrolment of the subscriber to 
that plan. Therefore, they are of the view that it would be incorrect, 
improper and undesirable on the part of the Authority to suggest that 
any tariff plan once introduced by the service providers can never be 
varied in any aspect. This industry association has urged the Authority 
to refrain from modifying the TTO (31 st Amendment). 

7. The Authority has considered the opinion of the industry 
association and is of the view that the life time tariff plans with its 
declared features were offered by various operators taking into account 
various factors. Further, it is important to realize that the cost of 
providing telecommunication services is on the decline and thus the 
apprehensions raised in this regard of a possible hike in cost of providing 
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services in future are untenable. The Authority is also of the view that in 
event of the apprehensions pointed out by the industry association 
becoming true, the provisions of this Amendment can be reviewed. 


8. The provisions of TTO envisages that any subscriber (including 
subscribers of lifetime packages) can move to any other plan on offer 
without having to pay migration charges. However, since the packages 
implemented by the operators do not provide for refund of the upfront 
payment in cases of exit, the flexibility available for the subscriber of 
such schemes to freely choose any plan gets restricted. Such restriction 
on flexibility for subscribers to freely choose any other plan offer also 
exists in cases where subscriber makes an upfront payment for a longer 
validity. The forfeiture of the upfront payment while moving to other 
plans can in some sense be interpreted as a barrier to exit. Subscribers 
of lifetime tariff packages and other schemes having longer validity 
deserve protection beyond the six months period envisaged in 31 st 
Amendment for the reason that they make an upfront payment on the 
under standing of some basic considerations, which include the facility of 
incoming calls for an indefinite period, the call charges and other 
features presented to him at the time of subscription. The Authority is, 
therefore, of the view that there is a need to protect the interest of 
subscribers in case the tariff and other declared features of the tariff 
plans with longer validity period including lifetime plans are changed to 
the disadvantage of the subscribers during the promised validity period. 



Printed by the Manager, Govt, of India Press, Ring Road, Mayapuri, New Delhi-] 10064 
and Published by the Controller of Publications, Delhi-U0054. 


